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Getting Started 

Required Tools & Materials 

PLEASE READ CAREFULLY - IT IS RECOMMENDED THAT A QUALIFIED, LICENSED TRADES 
PROFESSIONAL INSTALL YOUR UNIT.  

All products must be inspected prior to installation. If damages are found due to transit or manufacturing defects then
DO NOT PROCEED WITH INSTALLATION and advise supplier immediately. Manufacturer will not be liable for any 
installation, removal or re-installation costs. The warranty will be null and void if damage occurred during or after 
installation.

Dezign Market accepts no liability for any damage to products or for any personal injury during installation. 

   

Any wall to which product is fixed must properly support the weight of the mirror.  Secure to stud framing or bracing behind 
the finished wall. To ensure proper support and alignment, the finished wall must be straight, the floor must be flat and 
perpendicular to the finished wall. 

Caution

Tape Measure Pencil Electric Drill Phillips Screwdriver LevelScrews
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Determine whether mirror will be used horizontally or 
vertically on the wall. Check that the wall is straight, 
not bowed or twisted to ensure proper alignment on 
wall. 

Mirror Installation 
01.

03. 04.

05.

02. Measure the space between the hooks and determine 
mirror placement.

Mark the location of the wall studs to which mirror will 
be fastened. If the studs do not line up to the mount-
ing location for mirror, wood bracing can be installed 
between the studs using standard 2 x 4’s behind the 
finished wall. This should be performed by a qualified 
licensed trade professional.

Carefully insert screws into the back hooks of the 
mirror. 

Drill screw in the marked location of the wall studs 
leaving approximately 0.25” of the screw out from the 
wall.    

SIDE VIEW BACK VIEW

WALL STUDS 

WALL STUD 

MEASURE DISTANCE
BETWEEN HOOKS  

VERTICAL HORIZONTAL
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To maintain the finish on mirrors, use a clean soft cloth and lukewarm water. To avoid deterioration it is important to keep surfaces dry 
of any moisture. Remove all moisture caused by splashes, wet hands or steam with a soft cloth after use, never allow the surface of the 
mirror to remain wet over a period of time.

If using a commercial glass or mirror cleaner, be sure to use a standard brand of glass or mirror cleaner that does not contain ammonia 
or vinegar. Do not use Windex. Never spray any cleaner directly onto the mirror. Instead apply the cleaner to a soft cloth and wipe gently.

Always use soft, grit-free cloths when cleaning mirror to reduce chances of scratching surface. Be sure to dry all joints and edges 
thoroughly to be certain no commercial cleaner comes in contact with the edge and backing.

Avoid exposure to chemicals, solvents, acids and abrasive cleaning agent, powders and creams. Avoid contact with household chemical 
substances, such as toothpaste, mouthwash, lipstick, perfumes etc. Should your surface be expose to any of these damaging products 
by accident, clean immediately with soft cloth and lukewarm soapy water. When using professional cleaning products, follow the manu-
facturer’s instructions carefully and always test your cleaning solution on a small unexposed area before applying to the entire surface.

Care & Maintenance 

Limited Warranty 
DM Bath products (Bathroom vanities, mirrors, countertop, side/backsplash & sinks) carry a 2-year limited warranty 
free from defects in material and workmanship for residential installations only. This commences on the date of product 
shipment to the dealer or, if shipped direct, on the date of shipment to the customer. If such a defect appears during the terms of this 
warranty, manufacturer will, at its own discretion repair, replace the defective part(s) or the defective product, with the same or existing 
product of similar value, free of charge, excluding installation and destination shipping costs.

Warranty Limits & Conditions 
•	 This warranty applies only to the original purchaser for the products that are subject to residential installation only. This 

warranty is void if the product has been moved from its initial place of installation or has been used for commercial, industrial 
or other non-residential use.

•	 Warranted item must have been purchased only from an authorized Dezign Market dealer, carrying DM BATH products.      
A copy of the original purchase receipt is required for validation.

•	 Customer assumes responsibility for all merchandise recieved in original condition upon delivery. 

•	 All defects must be reported as soon as possible, prior to installation, not exceeding three (3) business days from date of 
delivery. Failure to do so will result in denial of claim. No damage claims will be accepted after that. 

•	 It is the customer’s responsibility to investigate all end user complaints regarding Dezign Market products. To make a claim 
for a defective product, please have a digital photo taken of the defective product, please have a digital photo taken of the 
defect and send it via email to info@dezignmarket.com with detailed description. 

•	 This warranty excludes the coverage of any costs incurred in the removal, re-installation and shipment of the replacement 
product or the replacement parts, or any consequential damages.

•	 This warranty does not protect against malfunction or other failure caused by accidents, alterations, abuse, neglect or 
misuse including, but not limited to: improper handling or storage conditions; damage during installation; faulty mainte-
nance, harsh detergents or abrasive cleaners; damage caused by fire, water, radical temperature fluctuations or inadequate          
air circulation at the place of installation; repairs or modifications of any kind, including painting, by persons not authorized 
by the manufacturer; or use for purposes other than   intended or in locations subject to conditions not intended for the 
product(s).

•	 Normal wear and tear is not considered defect and not covered under warranty, including minor scratches or chipped   
counters.

•	 This warranty does not apply to local building or plumbing code compliance. It is the consumer’s responsibility to determine 
local code compliance prior to purchase and installation.

•	 This warranty is in lieu of all other warranties, expressed or implied, and the only one recognized by the manufacturer.

•	 To prolong the lifetime of DM BATH product(s), the recommended manufacturer’s installation and maintenance procedures 
must be strictly followed.

•	 Dezign Market shall make the final determination on any issue or uncertainty regarding the application of this warranty. 

        If the above limits and conditions are not met, the warranty will be null and void. 
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Technical Support 
Our customer support department is available Monday - Friday 10:00 a.m. - 5:00 p.m. EST. 
We can help with any questions you may have.
1 888 398 8380 
support@dezignmarket.com

DEZIGNMARKET.COM  


